
PROSTEP, Inc.     2015

3D PDF Pro System Requirements 

 

 
 
 
 
 
 
 
3D PDF Pro System Requirements 

In order to be able to use the 3D PDF Pro Adobe Acrobat Plugin 

provided by PROSTEP, your workstation must fulfill the following 

requirements: 

Hardware / Software 

• 3D PDF Pro 2.0 is compatible with Adobe Acrobat X and Adobe 

Acrobat XI Pro. 

• 1.3GHz or faster processor 

• Microsoft® Windows® XP with Service Pack 3 for 32 bit or Service 

Pack 2 for 64 bit; Windows Server® 2003 R2 (32 bit and 64 bit); 

Windows Server 2008 or 2008 R2 (32 bit and 64 bit); Windows 7 

(32 bit and 64 bit); Windows 8 (32 bit and 64 bit) 

• 512MB of RAM (1GB recommended) 

• 1.85GB of available hard-disk space 

• 1024x768 screen resolution 

• Video hardware acceleration (optional) 

Note: For 64-bit versions of Windows Server 2003 R2 and Windows 

XP (with Service Pack 2), Microsoft Update KB930627 is required. 

PROSTEP, Inc. Service Center 
 
Mon. – Fri. 9 a.m. – 5 pm (ET) 
 
Tel: +1-877-678-3701 
Email: hotline@prostep.com 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Questions? 

Our customer information center will be happy to help: 

Mon. – Fri. 9 a.m. – 5 p.m. (ET) 

 

Tel: 8-PROSTEP-01 (877-678-3701) 

Fax: 8-PROSTEP-02 (877-678-3702) 

E-mail: hotline@prostep.com 
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